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October is American Pharmacists Month - a time to recognize all pharmacists
and pharmacy staff. We appreciate and celebrate your tireless efforts to

improve your patients' health. Because of each of you, your patients have a
better understanding of their medications, they are setting and achieving

health goals, and they're preventing illness with immunizations and improved
adherence to their chronic medications.

From Mirixa, a big thank you for your dedication each and every day!

Begin With The End in Mind:
Generating Documents
CMS requires a patient handout—cover letter,
medication action plan (MAP), and personal
medication list (PML)—be delivered to a patient
within 14 days of conducting a comprehensive
medication review (CMR). If needed, you can use a
physician summary letter (PSL) to summarize the
CMR and communicate your recommendations to the
patient’s prescriber(s). In targeted programs,
although not required, you can use those same
patient handout documents and the PSL to help
reinforce good health practices and to communicate
any recommendations.
At any point in the case you may generate and
preview these documents by accessing “Documents”
in the top right-hand corner of a case.

Best Practice Tip: Care Gap Alerts
To provide the most comprehensive MTM service, Mirixa has
developed clinical rules to identify potential gaps in care for
adherence and/or omissions. Check out the attached Best
Practice tip to understand how Care Gap Alerts can help you
provide a better service.
Best Practices: Omission and Adherence Care Gap Alerts

Mark Your Calendars:
Drug Take Back Day is October 27th!
The DEA reminds us that unused or expired
prescription medications are a public safety issue,
leading to potential accidental poisoning, misuse, and
overdose. Proper disposal of unused drugs saves lives
and protects the environment.
Visit https://takebackday.dea.gov/ for more
information and additional resources.
To find year-round authorized prescription drug
collection sites in your area, visit
https://apps.deadiversion.usdoj.gov/pubdispsearch
and enter your zip code.

Thanks for Asking!

Answers to your questions about the MirixaPro
platform - process, programs, and more!
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Q.

I'm interested in finding out how I can check on my pharmacy's
performance. Are there reports available that can show how
we are doing? And, if so, how do I access those reports?

A.

Jeremy Lee, Pharmacy
Network Support Associate

There are several ways to check on your pharmacy's
performance. First, the MirixaPro platform includes a
Pharmacy Dashboard on the home page of MirixaPro. The
Dashboard provides an up-to-date snapshot view of your
pharmacy’s Mirixa case activity each time you log on. The
dashboard shows year–to-date performance, as well as current
year versus last year, so you can always be aware of how well
your pharmacy is progressing in providing services to your
patients through MirixaPro.
Additionally, the MirixaPro platform contains many reports on
your pharmacy's performance. These reports are easy to run
and can be accessed at your convenience through the
platform. Simply go to the "Admin Tools" area of the MirixaPro
platform in order to download reports on activities such as
billing, case history, case due dates, and pharmacy user
information.

Mirixa Support:
(866) 218-6649

Monday - Friday 8:30am-5:30pm ET
or visit "Contact Support" on the
MirixaPro platform.
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